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ON THE LETTER HEAD OF THE FIRM
PROPOSAL  FOR RUNNING THE INSTITUTE CANTEEN

​​​​​​​​​​​​​​​​​​​​

1. Name of the  Firm/Caterer/Caterer 

: ____________________________

2. Detail Address with Telephone No. /
:
:_____________________________

      Mobile No.









 ______________________________









______________________________









______________________________

3. Registration No & date ( If any)


: _____________________________

4. PAN, SERVICE TAX  Registration No.(Mandatory):__________________________



5. EPF/ ESI Registration No.



:______________________________

6. Valid Labour License



 :_____________________________

7. Name of the person  responsible for Management:: ___________________________









      ____________________________

8.  Details of Experience in similar business
:_______________________________

9. (copies of relevant document may be  enclosed)

10. Bank Draft No._____________________Date ________for Rs. 10,000.00

11. Proposed menu and price list


: Attached in separate sheet 
12. Any other information ( give details)

: Attached in separate sheet
 

Date:





Signature of the Authorized Person 

Place: 

TERMS AND CONDITONS FOR RUNNING THE INSTITUTE CANTEEN
1. The Caterer shall deposit a bank guarantee/bank draft of Rs.20, 000/- (Rupees twenty thousand only) towards security deposit for the institute canteen (Both Ground Floor and First Floor)) in favour of the Director, National Institute of Technology, Rourkela. The guarantee shall be released within one month of the termination of the contract on request.
2. A committee appointed by the Director will  examine all the proposals on the basis of the following:  
a. Organization: Credentials of the Caterer denoting the size of the organization and number of skilled personnel.
b. Experience: Major and minor jobs undertaken during the past years, particularly Government and government agencies, educational institutes, PSUs and major private sector firms.
c. Quality: The menu, quality and price of the product.
3. The canteen shall be operated from 1st April’2008, failing which the guarantee money will be forfeited and the next eligible be offered .

4. The annual rent is Rs.12,000/- ( Rupees Twelve Thousand only) for both the floor to be paid in monthly installments  @ Rs.1000/-. However, this will be reviewed at the end of the first year.

5. The Caterer shall pay the electricity charges as per the meter reading (H.T rate + service charges) and also a fixed water charges, in addition to the rental.

6. The contract will be operative for a period of 1 years. However, this will be reviewed at the end of the year based on the performance and if found satisfactory it will be renewed  for 2 years more on year to year basis. 
7. The Caterer shall keep the canteen open from 8.00 A.M to 10.00 P.M. every day including Saturdays and Sundays. Extra hours may be added to  the duration, if there is a demand from users. The Institute may change the time depending upon the convenience.

8. The canteen shall not be closed without prior permission of the Institute.

9. The Caterer shall make arrangements for keeping eatable in glass covered     showcase, free from flies and to use insects  killer

10. The Caterer shall sell and serve only such items as approved by the Institute. The rates for different items shall be as per the approved list.  Any change (increase or decrease) has to be approved by the institute. If any item not specified in the agreed list is served, the rates of the same must be approved by the Institute.

11. The Caterer shall display list of items and rates at the appropriate place in the canteen.
12. The Caterer shall be directly responsible for payment of wages & P.F/E.S.I. facility to his employees engaged under this contract as per Govt. rule. The institute shall have no responsibility of the personnel wages, social security, medical care, safety or any other aspect. Any incident occurring during the contract period is responsibility of the caterer and the institute is no way liable for any such incident. 

13. The Caterer shall not employ any minor for the contract work as prohibited under labour act.
14. The Caterer is forbidden from giving credit to students and staff of the institute.
15. The Caterers employees should be free from any disease or sickness that is considered unacceptable for handling food. The Caterer should give them leave or arrange treatment as deemed fit and should make alternative arrangement such that the facility is not hampered. 

16. The Caterer shall be solely responsible to provide safe and hygienic food to the  customers at all times. A committee appointed by the Institute will monitor the same including hygiene. Persons authorized by the Institute must have full access to all facilities and documents. Any preparation not found to be wholesome or hygienic is liable to be rejected without any compensation. Further positive action, as deemed fit may be taken

17. Only purified water (purified by Aquaguard /Modiguard or purifier of similar brand) has to be served in the canteen.

18. The Caterer shall pay all taxes, fees, license charges, deposit dues royalty commissions or other charges to the concerned authorities.

19. The Caterer should be able to provide snacks and foods as per requirement  for meetings and also on Institute functions on mutually agreed rates.

20. The Caterer shall have sufficient equipment, utensils, crockery, cutlery, and other infrastructure  to provide the service.

21. All furnitures and sitting arrangements are to be done by the const and responsibility of the caterer maintaining the standard and looks of the interior. However, water cooler, refrigerator etc presently available in the Institute may be provided to the caterer against fixed rent as decided by the institute authority.

22. The premises of the canteen shall  not be used for any other purpose.

23. The Caterer shall take all safety measures for persons employed to work in the canteen at his sole discretion. Any incident occurring during the contract period is the responsibility of the caterer. The institute in no way is liable for any such situation.  
24. Selling of harmful items e.g. Cigarette, alcohol, pan masala, gutkha  are strictly prohibited in the canteen.

25. The Caterer has to provide uniform to his employees rendering canteen services. He has to ensure that his staff are always dressed in clean and tidy uniforms while on duty.

26. The Caterer shall maintain the canteen premises in good condition and keep it clean and green. 

27. The contract can be terminated with one months notice on either side. In case of any dispute  the Director’s decision will be final and binding.
28. Burning of fuels except cooking gas is forbidden. Use of electricity for cooking is discouraged except in emergency. 

29. No trash is to be thrown inside or outside the canteen premises except in properly covered bins supplied by the Caterer.
30. The caterer shall sign an agreement with the institute after issue of the final order. 

31. The Caterer shall maintain the building space in top condition. All floors and counter tops are to be scrubbed regularly with non corrosive detergent or with soap, and all vertical surfaces are to be dusted regularly. The period of cleaning being such that there is no visible dirt or marks at any time. 
32. The canteen floor shall remain clear of food particles, paper and plastic scrap; serving tables are to be cleaned promptly. 
33. If there is damage to building or other institute property because of negligence or poor maintenance, the institute will repair it at the cost of the caterer and levy a service charge of 200% over the cost. 
34. The Institute rules shall be binding for execution of the contract. Further in case of any dispute arising out of or in connection with the aforesaid contract either during subsistence of the contract or thereafter the Director of the NIT is sole arbitrator to decide the same and his decision is final and binding on the party. The arbitration proceeding shall be conducted in the jurisdiction of  Rourkela  court only in accordance with the provisions of The Arbitration and conciliation Act, 1996.  

��
NATIONAL INSTITUTE OF TECHNOLOGY


ROURKELA – 769 008, ORISSA                        


                   �
�
TENDER NOTICE


No. NITR/PW/08/ 37         			          Date: 03.03.08





Sealed proposals in prescribed format are invited from established caterers to run the Institute Canteen (both first floor and ground floor). The intending caterers are advised to inspect the site on any working day. The proposal should be submitted along with a bank draft of Rs.10000.00 (Rupees Ten Thousand only) towards E.M.D drawn  in favour of Director NIT, Rourkela payable at Rourkela.The draft will be returned to the unsuccessful bidders  within a month of the selection. Detailed format along with terms and conditions are available on our website at � HYPERLINK "http://www.nitrkl.ac.in" ��www.nitrkl.ac.in�. Bidders are requested to apply in a sealed envelope addressed to The Registrar, NIT, Rourkela superscribing the Advertisement notice no and due date in bold letters on the top. The Last date of submission of proposal is 26.03.08 by 2.00 P.M. Proposals  will be opened by the Tender Committee on the same day at 3.00 P.M in presence of the bidders or their authorized representatives .The Institute reserves the right to cancel /reject any or all  proposals  without assigning any reason thereof. 


                                                                                   sd/-


Ph.No.0661-2476773                                                                             


Fax No.0661-2462022                                      REGISTRAR








